Cancellation of Paid Membership or
Conversion to Free Service

Important Note:
To ensure proper processing of your request, please complete all numbered fields.
Please allow 3 business days for this request to be processed.

By completing and returning this form you will no longer be billed by AOL LLC for your internet access
service. You can continue to enjoy your paid service for the remainder of your current bill cycle. Your
account will be automatically converted to the AOL Free Service prior to your next cycle date. To find
out more about AOL free service or how to cancel your paid membership, sign in to your account and
go to Keyword: Cancel or go to http://cancel.aol.com

1. Billing Contact’'s Name:

2. Billing Address:

3. Evening Telephone Number:

4. For your account security please provide one of the
following:

a) The master screen name of this AOL account
b) The LAST four digits of the payment method on file

¢) The answer to the account security question of the
master screen name

If you do not want your account to be converted to free, or if you want to cancel your |:|
free account, check here.

5. Signature: Date:

Please return your completed form to one of the following:

a) USPS Mail: AOL LLC, PO Box 65100 Sterling, VA 20165-8800
b) Fax: 1-703-433-7283.

Important Note:
To ensure proper processing of your request, please complete all numbered fields.
Please allow 3 business days for this request to be processed.



http://cancel.aol.com/

